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As a nationally recognized telehealth provider, our national network of board certified physicians 
diagnose illnesses, recommend treatment and prescribe medications when appropriate to 
its members over the telephone, through secure bi-directional video and email.  All of our 
physicians are fully credentialed through a process that includes a thorough review of medical 
licenses, training and education, work and malpractice history.

1-800MD provides fast and convenient access to quality medical care 24 hours a day, 7 days 
a week and 365 days a year throughout the United States. 1-800MD is a convenient and 
inexpensive alternative to non-emergent Emergency Room visits, non-critical care clinics, or 
when you don’t have access to your primary care provider (PCP).

1-800MD provides medical diagnosis and treatment for common ailments such as:

• Allergies
• Arthritic Pain
• Bronchitis
• Certain Rashes
• Cold/Flu Symptoms
• Ear Infections
• Gastroenteritis
• Headaches/Migraine
• Insect Bites

• Sinus Infections
• Sprains/Strains
• Respiratory Infections
• Stomach Ache/Diarrhea
• Sore Throat
• Urinary Tract Infection
• Minor Burns
• General Information

• Many other non-emergency medical illnesses

1-800MD saves time, saves money and provides members with peace of mind

According to research conducted by the Wellness Council of America (2008), 70% of in-office 
doctor’s visits could have been handled by a phone call or e-mail.

Over 90% of survey respondents said that 1-800MD physicians spent an appropriate amount of 
time with them and answered all their questions, saving them time, money and a trip to the ER 
or doctor’s office.

1-800MD provides access to physicians 24/7 via the phone for diagnosing and treating 
acute care illnesses.
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How It Works:

•

A member requests a physician consultation by telephone or email by calling 
1 -800-530-8666 or on line at www.1800MD.com.

•

Over the phone or online, Member completes or updates their personal health history 
and disclosure (PHH) form.

• The physician is contacted via our automated system, reviews the member’s personal
health history and disclosure form prior to the consultation.

• The physician calls the patient generally within 15 minutes, guaranteed within 1 hour.

• The physician conducts the consultation and recommends appropriate treatment.

• When appropriate the physician will e-prescribe prescription medications directly to the
patient’s pharmacy of choice. We have over 60,000 pharmacies in our database.

• Doctor completes a patient consultation form and updates the electronic medical record
(EMR).

• A completed encounter is generated and available to the patient via the online portal.
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